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Adobe Acrobat Pro Sign-in

Summary:

All Rhodes University staff will need to sign into Adobe Acrobat Pro in order to use the
software. Once your RU Staff email address (@ru.ac.za) has been associated with an

Adobe Acrobat Pro license you will receive an email from Adobe confirming this.

Steps:

1. Go to www.adobe.com and sign in with your @ru.ac.za email address

JAY Adobe Creativity & Design v PDF & E-signatures v Marketing & Commerce v Help & Support v O signin

2. Once you have entered your RU email address as below, click “Continue”.
2.1. N.B. Do not select ‘continue with Google / Facebook or Apple.
2.2. The sign-in page comes in 2 different versions. If you’re presented with the one on
the right click Sign in with an Enterprise ID first.
Sign in

Mew user? Cresple an sooount

[T ]



http://www.adobe.com
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3. Next select “Company or School Account” when the options below appear.

Select an account

@ruacra

4. The next screen that appears requires you to input your Rhodes University username
and password. These will be your student / staff number and the password you use for

your email / Internet / ROSS.

e RHODES UNIVERSITY
Enter your usemame and password Nt / Wher

| English

Enter your username and password

A service has requested you to authenticate yoursell. Please enter your username and password in tha form balow

3 Username
i Passwaord :-
Login P
Forgotten your password?

5. Finally, you will need to consent to the specific information below being sent to Adobe.
This is part of the process of having RU addresses provisioned as Adobe IDs, which is
necessary due to Adobe licensing conditions. Your password is not sent to Adobe as
authentication is through Rhodes University as above. While you will need to click "Yes”

in order to use the Acrobat Pro application, you do not need to tick the “Remember”

check box.

Afrikaans | English | isiXhosa

Adobe requires that the information below is transferred

[] Remember Yes, continue Mo, cancel

Information that will be sent to Adobe

Given name
Surname
Mail

User ID
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Download Adobe Acrobat Pro

1. Goto Adobe.com and Sign-in with your RU credentials as above

2. Click on “Support” in the top tabs then “Download & Install”

P\ sdabe rmathay & Degrn Wariaring b Jammere BOE L §sgrerm Pusre L Eapport 2 " ugn In

Creative C

3. Scroll down the list until you find Adobe Pro, then click “Download” follow the steps

provided by Adobe to complete your Pro installation.

(Ae] &
After Effects Dimension Acrobat Pro

Cinematic visual effects and motion graphics Create photorealistic 3 images for branding, product shots, and package design Create, edit, and sign PDF documents and forms.

Start free trial

D

4. Once completed you should be able to Open and use all the features of Adobe Acrobat

Pro.
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Repair Adobe Acrobat

1. Close Acrobat/Reader and all open web browser windows.

2. Right click on the Windows icon on the task bar and select Apps and Features

MApps and Featunes

Dievice Manager
Metwork Connections

Dk Management

Computer Management

‘Windows P owerShell

‘Whindows PowerShell (Adrman)

Task banacges
Settingt

File Explover
Search

Aun

Shifl down of 5

Deskiop

3. Inthe window that appears, single left click on your Adobe Acrobat Pro DC followed by

clicking on the Modify button.

Settings

1 Home

Apps
| Apps & leatures

v Default apps

Urunstall

I  Cefilrne maps
23 ME

3] Apps for websites

1 Video playback

5 Startup

4. In the Setup dialog box, select Next button.
5. Select Repair, then Next button.
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ﬁ Adobe Acrobat DC (Continuous) - Setup >
Program Maintenance

Modify, repair or remove the program.

O Modify

Change which program features are installed. This
option displays the Custom Selection dialog in which
you can change the way features are installed.

Repair installation errors in the program. This option
ﬁ fixes missing or corrupt files, shortouts, and registry
entries,

O Remove
@ Remove Adobe Acrobat DC from your computer.

Instalishield /

Select Update button.
When the process is complete, select the Finish button.

Restart your computer.

© ® N &

You can now re-open Adobe Acrobat Pro DC and proceed from Step 1 at the top of this

guide.
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